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S K I L L S

L A N G U A G E S

Turkish — Native
English — Advanced
Bulgarish — Elementary

Born in 1994 in Bursa, Türkiye, I
graduated from Kütahya
Dumlupınar University with a
degree in Computer Engineering
and am currently pursuing a
Master's degree at Uludağ
University. I am a versatile
Business Analyst and Project
Manager with experience in ERP
systems, database management,
and process development. I have
successfully managed and
delivered end-to-end projects
across logistics, manufacturing,
healthcare, and technology
sectors. Currently, I focus on
Computer Vision, Artificial
Intelligence, and IoT projects.
Skilled in SQL Server
development, system integration,
and user training, I specialize in
driving digital transformation
initiatives by translating business
needs into scalable and efficient
solutions.
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E X P E R I E N C E

Bussiness Analyst & Project Manager Aug 2024 — Present
Ithinka Innovation & Information Technologies | Bursa, Turkey

I have conducted in-depth image processing and computer vision
analyses to support advanced technology projects. I provide
comprehensive end-user support to ensure effective system
utilization. Additionally, I manage IoT projects from initiation to
completion, including detailed needs analysis, accurate project cost
estimations, and thorough project planning to deliver successful
outcomes aligned with business objectives.

ERP Project Specialist Mar 2021 — Aug 2024
Güncel Software and R&D Center | Bursa, Turkey

I have overseen module management and error analysis to ensure
system stability and reliability. Providing end-user support and
addressing user demands have been key aspects of my role, alongside
preparing comprehensive documentation. I have successfully
implemented projects and driven process improvements to enhance
operational efficiency. My technical expertise includes extensive use
of SQL Server for database management, ERP system
administration, and integration with various external systems.
Additionally, I am skilled in relational database design,
configuration, and performance analysis to optimize data
management and system responsiveness.

Project Analyst Oct 2019 — Mar 2021
Prestij Software and Information Technologies | Bursa, Turkey

I have managed software modules while conducting thorough error
analyses to maintain system performance and reliability. Providing
end-user support and implementing improvements based on user
feedback have been integral parts of my responsibilities.
Additionally, I have successfully executed new integrations with
external systems and prepared detailed documentation to support
project continuity and knowledge sharing.

Database Specialist Jan 2019 — Oct 2019
Prestij Software and Information Technologies | Bursa, Turkey

I have expertise in database configuration, management, and
performance analysis to ensure optimal operation and reliability. My
experience includes working extensively with relational databases,
designing and maintaining data structures that support efficient data
retrieval and storage.

Process Development Junior
Specialist

Aug 2018 — Dec 2018

Barsan Global Logistics | Istanbul, Turkey

I have managed and optimized business processes to enhance
operational efficiency and developed tailored workflows aligned with
organizational goals. Additionally, I have delivered comprehensive
end-user training to facilitate smooth system adoption and
maximize productivity. My experience also includes leading
integration initiatives with SAP, ensuring seamless data exchange
and robust system interoperability.

Software Intern Jan 2016 — Feb 2016
Buski General Directorate | Bursa, Turkey

During my internship, I contributed to the development of a
Student Information System using C#.

Hardware Intern Jul 2015 — Aug 2015
Buski General Directorate | Bursa, Turkey

During my internship, I performed PC formatting, backup, and
maintenance tasks. I gained basic knowledge of network standards
such as LAN, MAN, and WAN. Additionally, I assisted with driver
and antivirus installations and provided remote technical support to
end users.

Hardware Intern Jul 2014 — Aug 2014
Buski General Directorate | Bursa, Turkey

During my internship, I performed PC formatting, backups, and
routine maintenance. I gained basic understanding of network
standards including LAN, MAN, and WAN. I assisted with driver
and antivirus installations and provided remote technical support to
users.

E D U C A T I O N

Bachelor of Science in Computer
Engineering

Sep 2012 — Jun 2016

Dumlupınar University | Kütahya,Turkey

3,18/4.00

ANATOLIAN SCHOOL Sep 2008 — Jun 2012
Turhan Tayan Anatolian School | Bursa, Turkey

80/100

P R O J E C T S

2025 Sağlık Bilimleri Üniversitesi

Completed the DETUAM Smart Laboratory System IoT Project.

2024 Aka Automotive

Completed the Handbrake Quality Control System Computer
Vision and Artificial Intelligence Project.

2024 Kontek Energy

Completed the Solar Panel Quality Control System Computer
Vision and Artificial Intelligence Project.

2024 Borusan Boru

Completed the Weld Seam Tracking System Computer Vision and
Artificial Intelligence Project.

2024 Yürek Polimer

Completed the LeoTextile ERP Project.

2023 Can Textile

Completed the LeoTextile ERP Project.

2023 Batmaz Textile

Completed the LeoTextile ERP Project.

2021 Altınsu Textile

Completed the LeoTextile ERP Project.

2021 Küçükçalık Textile

Completed the LeoTextile ERP Project.

2021 Çorlu State Hospital

Completed Oracle to MySQL data migration for Altiva Hospital
Information Management System (HBYS).

2020 Antalya Demre State Hospital

Completed the Hospital Information Management System (HBYS)
installation.

2020 Attelia Oral & Dental Health Center

Completed the HBYS software installation.

2020 International Dental Hospital Süleyman Mert Oral and
Dental Health Center

Completed the HBYS software installation.

2018 Barsan Global Logistics, Belgium Willebroek

Completed the branch commissioning process.

C E R T I F I C A T I O N S  &  C O U R S E S

Time Management (28-29 August 2019) Izgoren Academy Seminar

R E F E R E N C E S

Giyasettin Özcan Uludag University (Assoc. Prof. Dr. Gıyasettin
Özcan (Dept. of Computer Science))

E-mail: gozcanuludag.edu.tr

Tel: +90 (224) 294 2792

Gökhan Barık Prestij Software and Information Technologies (IT
Manager)

Tel: 541 251 07 30

Cem Köse Prestij Software and Information Technologies (General
Manager)

Tel: 544 407 61 32

Koray Yaman Güncel Software and R&D Center (Deputy Director)

Tel: 533 926 04 11

Serkan Dinga Barsan Global Logistics(IT Director)

Linkedln: https://www.linkedin.com/in/serkan-dinga-7721233b/?
originalSubdomain=tr

D R I V E R ’ S  L I C E N S E

Category B, obtained on September 2, 2013


